Quick Start Guide for the Installation of
»MES Service Tool 2 (V2.9.0.2)"

Warning:

) Performing an installation via the web should only be done with a good internet connection!

Installation / modification under the Windows 10.0 and 11.0 operating system.

1.- Confirm the User Account Control security alert by clicking "Yes.".
When the welcome screen "MES Service Tool 2 WeblnstallFunktion" opens, click "Next".

User Account Control

Do you want to allow this app to make
changes to your device?

MES Service Tool 2 WeblnstallFunktion
Setup

Verified publisher: Windhager Zentralheizung GmbH
File origin: Hard drive on this computer

Show more details

X

Yes No

€5 Setup - MES Service Tool 2 WebinstallFunktion X

Welcome to the MES Service Tool

ey ' 2 WeblInstallFunktion Setup
‘ ' :: Wizard
- I | This will install MES Service Tool 2 WeblnstallFunktion V2.8.0.1
.\ WH on your computer.
l“ It is recommended that you close all other applications before
.‘I continuing.
. ‘ l.~ Click Next to continue, or Cancel to exit Setup.
' I l.
N VI

Cancel

2.- Fill in the 25 digit serial number, then click ,,Next", and finally "Install".

Important:

When the serial number is filled in, hyphens must be used accordingly.

Example: XXXXX-XXXXX-XXXXX-XXXXX-XXXXX

A valid serial number can be requested by contacting your export or OEM manager.

TE2 Setup - MES Service Tool 2 WeblnstallFunktion — X |"E2 Setup - MES Service Tool 2 WeblnstallFunktion — X
Serial "-flr':'!: Ready to Install f'-l;’:!:
This installation is serial protected. oo Setup is now ready to begin installing MES Service Tool 2 WeblnstallFunktion on e
S-TOOL your computer. S-TOOL
Please proyidasthe e=canfinue. Serial are case-sensitive. Click Install to continue with the installation.
< Batk Cancel < Bad| Install Cancel




3.- Please do not click "Cancel" while additional required files are downloading.

15 Setup - MES Service Tool 2 WeblnstallFunktion - X
Downloading additional files ' C
Please wait, while setup downloading additional files... L
S-TOOL
Total progress 394,28 of 937,20 MB
Current file 390,70 of 933,62 MB
File: as-installer-7.0.2542-full.exe
Speed: 8,1 MB/s
Status: Downloading...
Elapsed time: 00:00:49
Remaining time: 00:01:07
Copyright @ 2022, Windhager Zentralheizung GmbH - Produktbetreuung
Next Cancel

4.- If this error message occurs during downloading, please confirm with "OK" and restart the current partial
download by clicking "Retry." If multiple error messages occur simultaneously, please check the quality of the

internet connection. For example, if using mobile networks (Vodafone, etc.) select a different location or try at a
different time.

& Setup - MES Service Tool 2 WeblnstallFunktion = &

Download failed. n E I_"
Sorry, the files could not be downloaded. Check your connection and dick ‘Retry’ HeJd
5-TO0L

to try downloading the files again, or dick 'Cancel' to terminate setup.

Total progress:

File:

Speed:

Status: Download failed.
Elapsed time: & minutes, 5 seconds

Setup Remaining time:
Hide

.. Sorry, the files could not be downloaded. Check your connection and
l_s click 'Retry’ to try downloading the files again, or click 'Cancel' to
terminate setup.

Copyright @ 2014, Windhager Zentralheizung G - ProduktbetreMng

Mext =

NOTE:

If repeated error messages occur during the installation, please contact your IT system administrator, or email
detailed error information to johann.haslauer@windhager.com




5.- After successful completion of the downloads, first start the installation of any required extensions.
(if not already available: Micorchip Studio, MPLAP XC8 C Compiler, Visual Studio etc.)

Perform required confirmations (do not cancel)

L) Setup 4 L) Setup - X
Setup - MPLAB XC8 C Compiler License Agreement ‘@
"
Welcome to the MPLAB XC8 C Compiler Setup Wizard. Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

[MPLAB |

[MICROCHIP IS WILLING TO LICENSE THE ACCOMPANYING SOFTWARE AND
DOCUMENTATION TO YOU ONLY ON THE CONDITION THAT YOU ACCEPT ALL OF |
THE FOLLOWING TERMS. TO ACCEPT THE TERMS OF THIS LICENSE, CLICK
"I ACCEPT" AND PROCEED WITH THE DOWNLOAD OR INSTALL. IF YOU DO

3 NOT ACCEPT THESE LICEWSE TERMS, CLICK "I DO NOT ACCEFT," AND DO
COMPILER [NOT DOWNLOAD OR INSTALL THIS SOFTWARE.

[NON-EXCLUSIVE SOFIWARE LICENSE AGREEMENT FOR MPLAB® XC8 C COMPILER

This Nonexclusive Software License Agreement ("Agreement™) is a
contract between you, your heirs, successors and assigns

("Licensee") and HiczochiW:l:ed. a Delaware

Do you accept this license?

13

N

ent
/\ nstallBuilder
< Bacg Next > Cancel

N———

L} Setup = x L3 Setup 7z X
License Type ‘m_ﬁ Installation Directory ‘m:.. ,
" "

MPLAB XC8 C Compiler can be installed to run in Free mode,
with a workstation license, or as a network client.

O Free
(O Workstation
(O Network Client

Please specify the directory where MPLAB XC8 C Compiler will be installed.

Installation Directory

nstallBuilder nstallBuilder
< Back( :\Cancd < Back / Next > \Cancei

L} Setup o X L) Setup = X
[arias | s
Compiler Settings P - Installation Complete - Licensing Information o
- "

B Apply settings to all users of this machine
. N If you want to use the FREE MPLAB XC8 C Compiler, Click Next.
[J Add xc8 to the PATH environment variable If your Compiler is al licensed, Click Next,

Cli PRO li
i -

If you have an Activation Key:
Click b ’ i

Your Host ID is: gmg

nstallBuilder stallBuilder
< Bac( Fﬁm;_\ Cancel < Back( Next > Cancel




L) Setup — X

’ | Completing the MPLAB XC8 C Compiler Setup Wizard

Setup has finished the requested actions for MPLAB XC8 C
Compiler on your computer.

COMPILER

=

Microchip Studio

- og Visual Studio
Installing... '3 E

Please wait while setup installs Microchip Studio on your computer 4 2015 Shell (Isolated)

Package: Microsoft Visual Studio 2015 Shell (Isolated)  Applying

@ Details

o pecon < * [l

' IR I

?ng -&Mo”' : Al
PCMA - Polycom RecoOmPCST Touch Connect to

, Access ConfigsatzRep Mobile #

—

522-01414Bilder

Select the Windows Security checkmark and proceed by clicking "Install."
E=] Windows Security X

Would you like to install this device software?

Name: Microchip Technology, Inc.
Publisher: Microchip Technology Inc.

( Always trust software from "Microchip Technology
nc.”.

Install Don't Install

@ You should only install driver software from publishers you trust. How can | decide which
device software is safe to install?




6.- The actual "MES Service Tool 2" installation with the required drivers is starting (consists of several parts/steps).
Please do not click "Cancel."
B Setup - MES Service Tool 2 = =

Installing ﬂ E S

Please wait while Setup installs MES Service Tool 2 on your computer,
S5-TO0OL

Extracting files...
C:\UsersthasENG\AppDataiLocal iTempljsK7AIF. tmplaStudiodb460. exe

Select the Windows Security checkmark and proceed by clicking "Install.”
Windows Security
Would you like to install this device software?

Mame: DH electronics GmbH
Publisher: DH electronics GmbH

Always trust software from "DH electronics Install

GrmbH",

';ﬁ' You should only install driver software from publishers you trust. How can | decide
which device software is safe to install?

7.- The operating system must be restarted to complete the installation/modification.

By clicking "Yes," the operating system is restarted immediately;
by clicking "No," restart the operating system manually before the first use of the new MES Service Tool 2.

Confirm

e To complete the installation of MES Service Tool 2, Setup must
restart your computer.

Would you like to restart now?

Yes No




WARNING:
After restarting the operating system, complete the following steps:

It is imperative that the XLON Interface and AVR Interface are docked to an available USB port 1x
before using the MES Service Tool (1+2).

The newly installed device (interface) drivers will eventually be assigned and trained here.

If an interface is identified as new, please wait for the device/driver installation for the USB port to be completed.

8.- Installing the ,,Windhager System Ethernet Service"

As of MES Service Tool 2 Version V2.9.0.2, the "Windhager System Ethernet Service" is required for reading in
systems via Ethernet (LAN).

This is provided separately via a menu-guided installation program.

9.- Installing the ProgFiles
After successfully installation of the MES Service Toll 2 Basic installation, the required Progfiles Vxxxx mus
additionally be installed. These are provided separately via menu-driven installation program.

Only after the installation of the associated ProgFile, the MES Service Tool 2 will be ready!



